Payment Options

Currently, the City of Cudahy Water Department
accepts payment in three forms

e Cash

e Check

e E-Check
Cash

Pay in person at Cudahy City Hall, 5050 S. Lake
Drive, Cudahy, WI 53110. Water Bill can be paid
at the Treasurer’s office if you have your bill handy.
Replacement bills can be obtained at the Water
Department.

Check

Checks are accepted in person, through mail, or
through the overnight drop box located by the
front doors of City Hall. To make sure payment is
applied to the correct account, please include the
top portion of your water bill or post the 6 digit
account number on the check. Please mail checks
to Cudahy Water Department, P.O. Box 100380,
Cudahy, WI 53110-6106

E-Check

Electronic checks are accepted by the City of
Cudahy Water Department. Please be advised this
process may take up to ten business days for the
Water Department to receive payment. A 1%
penalty will be applied monthly to all checks
received after the due date listed on the Wa-
ter bill, even if sent before the due date.

At this time we do not accept credit or debit cards.

Title Search/Final Bill
All title searches and final bills will be assessed a
$25.00 charge.
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Cudahy Water Utility

WATER CHARGES

Water bills are sent out tri-annually by district. Each bill
covers 4 months.

District 1
Billed Period Covering
March October 1 — January 31
July February 1 - May 31
November June 1 — September 30
District 2
Billed Period Covering
April November 1 — February 28
August March 1 — June 30
December July 1 — October 31
District 3
Billed Period Covering
January August 1 — November 30
May December 1 — March 31
September April 1 —July 31
District 4
Billed Period Covering
February September 1 — December 31
June January — April 30
October May 1 — August 31

Your bill will contain two water charges
e  Water Meter Charge
e  Water Usage Charge

Water Meter Charge

This is a fixed charge based on the size of the water me-
ter. The charge pays for installation, repair, mainte-
nance, and reading of water meters.

For a single family home or duplex with a 5/8” or %4
meter: $18.40 per billing cycle

Water Meter Charges for meters in the size
range of 1” to 12” These meters are typically used in
commercial and industrial applications. To obtain prices,
please call the Cudahy Water Department at (414) 769-
2237.

Woater Usage Charge

This charge is based on the volume of water used in the
billing period. The charge pays for operation and mainte-
nance of the drinking water treatment plant. = Water
rates are determined by the Public Service Commission of
Wisconsin (PSC) in order to ensure the financial stability
of the utility and fair value for customers.

Water Usage Charge (residential): $1.86 per 100 cubic
feet.

Woater Meter Charges for non-residential custom-
ers. Water is billed using a declining block rate structure
in which the charge per quantity of water decreases as
water usage increases. To obtain prices, please call the
Cudahy Water Department at (414) 769-2237.

SEWER CHARGES

Your bill will contain two sewer charges

e Local Sewer Charge

e Milwaukee Metropolitan Sewerage District (MMSD)
Sewer Charge

Local Sewer Charge

The local sewer charge is used for maintenance and re-
placement of Cudahy’s sanitary sewer system. Sanitary
Sewer includes everything that runs down drains, toilets,
sinks etc. The charge is made up of a connection cost
of $23.57 plus the amount of water used at $0.457
per 100 cubic feet (748 gallons).

MMSD Sewer Charge

These charges are billed on behalf of the Milwaukee Met-
ropolitan Sewerage District. ~Rates are set by MMSD,
which include the costs to treat wastewater, run sewage
treatment plants, the deep tunnel system and connection
charges. MMSD Fee includes a connection charge of
$9.95 plus the amount of water used at $1.24 per
100 cubic feet (748 gallons).

FIXED UTILITY CHARGES

Your bill will contain two fixed charges which are
based on meter size.

e Storm water

e  Public Fire Protection

Storm water

The storm water charge is used for maintenance and
upgrades to the storm water sewer system. This sys-
tem collects all the water from rain and snow, which
runs to the lake. Storm water charge is based on the
amount of impermeable surface the property contains.
All single family homes are billed at | ERU (I ERU =
2700 sq. ft of impermeable surface). The residential
charge for storm water is $24.64 per billing period.

Storm Water Charges for non-residential customers is
$6.16 per month per ERU.

Fire Protection

Fire Protection charges are used to cover the use of
hydrants, and the capacity built into the system in or-
der to rapidly deliver a large volume of water to a fire
hydrant anywhere within the City when required.

The public fire charge for residential properties is
$17.40 per billing period .

Fire Protection Charges for meters in the size
range of |” to 12” These meters are typically used
in commercial and industrial applications. To obtain
prices, please call the Cudahy Water Department at
(414) 769-2237.



